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This award is in recognition of Green Keys Property
Management’s stellar reputation and trust among customers
and industry peers, evident in the numerous nominations we

received from our subscribers. Green Keys Property

Management emerged as the Top Property Management
Company 2026 after an exhaustive evaluation by an expert
panel of C-level executives, industry thought leaders, and our
editorial board.

Awarded By ¢

call slale
BUSINESS REVIEW
ISSN 2831-8455
§




TOP PROPERTY MANAGEMENT COMPANY 2026

Green Keys Property Management
Managing Rental Complexity with Structure and Clarity

any property owners come

to Green Keys Property

Management after struggling

with  self-management or
becoming frustrated by poor communication
from previous property managers. Recurring
maintenance concerns, along with the
complexities of landlord-tenant law in
Portland, often create strained dynamics
between owners and tenants.

Green Keys assumes day-to-day tenant
communication, maintenance coordination
and regulatory compliance, allowing owners
to step back from operational pressures. It
supports owners in navigating landlord-
tenant regulations while maintaining direct,
consistent communication and providing
advance visibility into repair costs and
expenses.

“Our number one value proposition is
that we turn rental real estate into positive
cash flow to ensure owners receive steady, on-
time income,” says Gail E. Scott, founder and
president.

The Mechanics of Stable Rentals
At Green Keys, tenant screening is guided
by clear, rigorous criteria. Applicants must
present a minimum FICO credit score of
650 and verified proof of net income. For
freelancers or gig workers, the verification
process involves reviewing pay stubs, bank
statements and digital payment histories,
including Venmo, Zelle and PayPal. This
approach helps identify qualified applicants
who are more likely to meet rental expectations
and maintain consistent payments.

Property protection during vacancies is
another operational priority. Vacant units
can attract unauthorized occupants. Green
Keys addresses this by regularly checking
properties to ensure they remain secure and
quickly restoring them if unauthorized entry
occurs.

Technology plays a supporting role in
Green Keys’ operations. It uses the AppFolio

property management platform to manage
tenant applications and screening. Leveraging
Al tools, the system helps tenants troubleshoot
simple maintenance issues, like resetting a
garbage disposal or checking a circuit breaker,
before a service call is required.

Green Keys® operational discipline
extends to navigating the city’s frequently
evolving landlord-tenant regulations. Its team
participates in industry briefings and training
sessions that explain new laws before they take
effect. Scott completes 30 hours of continuing
education every two years, focusing those
credits on the legal aspects of property
management to maintain compliance and
reduce liability risks for owners.

Navigating Financial Pressures jn
Rental Ownership

Rising property taxes, rental dwelling
insurance costs, HOA fees and municipal
service charges all contribute to the financial
pressures property owners face. At the same
time, rental rates in Portland have remained
flat or even declined in some areas, making
stable occupancy and dependable rent
collection more important than ever.

Green Keys addresses these challenges
through a coordinated approach to tenant
communication and financial management.
It emphasizes transparency and advanced
discussion whenever significant repairs or
expenses arise. Owners have direct access to
Scott and the team, making it easier to discuss
property issues before decisions are made. A
bookkeeper and a tenant communications
manager work together to monitor balances
and keep tenants informed of their payment
status.

When residents fall behind on their rents,
outreach begins promptly. Conversations focus
on understanding the tenant’s circumstances
and helping them apply for rental
assistance, coordinating documentation and
communicating with support organizations
until payments are approved.

Gail E. Scott,
Founder and President
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In one instance, a tenant fell
behind on rent due to a medical
issue. After applying for assistance
through CareOregon, a non-profit
organization that provides health
insurance to low-income residents,
the tenant received rental support
that covered up to six months of
rent, restoring income and offering
much-needed financial relief for the
owner.

Scott’s journey into real estate
began with renovating older homes
in North Portland. Instead of selling
those properties, she chose to retain
and rent them, gradually building
her portfolio. This hands-on
experience shapes how Green Keys
supports overwhelmed homeowners,
bringing practical insight toeveryday
management. She emphasizes that
even in challenging periods, real
estate continues to deliver value
through price appreciation and tax
advantages such as depreciation and
other tax deductions.

For owners navigating today’s
regulatory and financial pressures,
maintaining stable rental income
and long-term asset value remains
the central priority, and Green Keys
structures its processes to protect
both. RB
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